AN OASIS OF
LUXURIOUS INDULGENCE




THE FLEUR DE LYS MEDISPA
EXPERIENCE

Fleur De Lys Medispa blends ancient Moroccan traditions with
up to the minute spa practices offering you a truly unique spa
experience.

The scent of rare oils, soft light, candles and authentic Moroccan
furnishings stimulate your senses, whilst our expert spa team
soothe, beautify and rejuvenate using authentic, traditional,
Moroccan techniques right in the heart of Woollahra.

We offer an extensive range of luxurious treatments,
fusing ancient traditions with high quality products
carried out by expert therapists who are committed to
delivering you an indulgent experience with every visit.

We are proud to be the first in Sydney to offer an authentic
Moroccan Hammam, and are also the first in Australia to
offer the“Gold Facial”. A unique, 100% natural and luxurious
rejuvenating facial that uses pure 24 Carat gold which
delivers unprecedented glow and radiance to your skin.

Fleur De Lys Medispa also welcomes couples and groups,
contact (02) 9361 4441 to find out more.

OUR RANGE OF PRODUCTS INCLUDE

LES SENS DE MARRAKESH, DERMALOGICA
HYDROPEPTIDE, PAYOT, PRIORI, UMO,
ELIZABETH ARDEN PRO, MINEROLOGY,
SHELLAC, OPI GEL & POLISHES.

TREATMENT MENU

FACIAL TREATMENTS

SIGNATURE FACIAL TREATMENTS

ADVANCED FACIAL TREATMENTS

MOROCCAN HAMMAM EXPERIENCES

BODY SCRUBS & WRAPS

BODY MASSAGES

SPA PACKAGES

SLIMMING TREATMENTS

FINAL TOUCHES

WAXING TREATMENTS

SPRAY TANS
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Fleur De Lys Medispa are experts in skin. We use the latest
technology in skin scanning to determine underlying problems
before prescribing the most suitable treatment for you.

FACIAL TREATMENTS

After a consultation understanding your concerns, our
therapists will perform a thorough skin analysis and
recommend the most suitable facial treatment to suit
your skin needs based on your skin conditions.

POWER FACIAL

An effective pick me up for the time poor. A fast, yet
powerful cleanse, exfoliate and mask using a results
driven cosmeceutical range of products to rejuvenate. No
extractions so you can go straight back to work or out for
dinner.

Duration: 30 minutes Price: $99

DETOXIFYING FACIAL

The ultimate restoration and deep cleansing facial for
congested and neglected skin. This correcting treatment
rebalances, decongests and detoxifies. Perfect for skin
which needs a little extra tender loving care.

Duration: 60 minutes Price: $160

PURIFYING FACIAL

An effective facial ideal for oily and acne prone skin. This
facial offer a deep, thorough cleanse to stimulate cell
renewal and a superficial peel which exfoliates and fight
fine lines. Skin is left clearer; smoother and more luminous.
Duration: 60 minutes Price: $160

RE-HYDRATOR FACIAL

For soft, smooth, rehydrated skin. The re-hydrator facial
offers gentle, deep cleansing and exfoliation followed by a
skin plumping boost which encourages the skins absorption
of active ingredients.

Duration: 60 minutes Price: $160

DE-SENSITISER GENTLE FACIAL

A real treat for sensitive, fragile skins which are prone to
redness and irritation. Soothing, de-sensitising, natural plant
extracts are used to gently cleanse, nourish and hydrate
delicate skin. Sensitivity is reduced and calm is restored,
leaving your face soothed, clear and comfortable.

Duration: 60 minutes Price: $160

SKIN BRIGHTENER FACIAL

A skin lift facial which evens out skin tone and encourages
radiant skin. Products rich in advanced AHAs and
antioxidants are massaged into the skin, improving
smoothness and encouraging a fresh glow. A perfect pre-
event or wedding treatment, which delivers a smooth,
radiant, glow of health.

Duration: 60 minutes Price: $160

MEN'S DEEP CLEANSE FACIAL

An exclusive facial, which captures the fragrance, spirit
and essence of Morocco. A deep cleanse and thorough
exfoliation followed by Argan oil and sweet almond oil facial
massage which intensely nourishes the skin and extracts of
aloe vera and pine to soothe irritation and redness.
Duration: 60 minutes Price: $160




SIGNATURE FACIAL TREATMENTS

Our signature treatments are our specialty.All Signature Facials
include an age defying ultra hydrating eye treatment. A truly
luxurious treatment, that offers amazing results
and superb skin benefits.

24 CARAT PURE GOLD FACIAL

Fleur de Lys Medispa is the first spa in Australia to offer this
rare and regal treatment! A 100% natural, truly luxurious,
rejuvenating experience. Merging technology used for the
first time in Australia with pure 24 Carat Gold, which lifts
and firms the skin effectively reducing the appearance
of fine lines and wrinkles. Also a great treatment for sun
damage and age spots. Destroys free radicals, leaving a
golden glow fit for the Queen of Sheba herself!

Duration: 90 minutes Price: $299

ULTIMATE PARFAIT EXPERIENCE

An exclusive treatment for total skin regeneration. The
parfait experience is the ultimate anti-ageing treatment,
eradicating wrinkles, tightening skin and delivering radiance.

Wrinkles and fine lines are significantly reduced and skin
is left plump and full of vitality, with a bright and even
complexion.

Duration: 90 minutes Price: $220

SIGNATURE MOROCCAN FACIAL

Spoil yourself with our specialist facial which is tailor
made to your specific skin requirements. Using deeply
nourishing Argan oil, Moroccan facial massage techniques
and the application of an intensive facemask, this facial
delivers deep nourishment, leaving your skin glowing.
Duration: 90 minutes Price: $195

COLLAGEN FACIAL

An intensive hydrating treatment, which gives your skin
instant radiance with an intensive moisturising boost. Fine
lines are plumped, dry skin is hydrated whilst collagen and
elastin production is promoted.A real treat for pre-mature,
mature, dry and aging skin or simply for those who require
a collagen boost!

Duration: 90 minutes Price: $195

ABSOLUTE LIFT FACIAL

Feel as young as you do on the inside! The absolute lift
facial contours and re-firms the features and is perfect for
mature skin.The treatment defines the features of the face
while firming the skin, leaving your complexion luminous
and tight.

Duration: 90 minutes Price: $195

ENERGISING FACIAL

The ultimate treat for stressed and tired skin, restoring
vitality, energy and luminosity. Carefully chosen energising
ingredients, combined with a personalised facial treatment
reduce skin fatigue and create a clearer complexion. An
effective energy boost for tired skin.

Duration: 90 minutes Price: $195

WRINKLE CORRECTING FACIAL

An immediate, ultra-smoothing treatment to reduce
wrinkles and fine lines whilst stimulating cellular activity.
Micro abrasion exfoliation eliminates dead cells, renews
cells and stimulates the epidermis. Leaving skin looking
relaxed, hydrated and smooth.

Duration: 90 minutes Price: $195




ADDITION TO FACIAL TREATMENTS

Extra beauty boost with your facial treatments.
(When additional treatments are combined, the higher or equal value
treatment will be considered as the st add-on)

AGE DEFYING LIP & ULTRA HYDRATING EYE

TREATMENT Price: $60
($50 - subsequent add-on treatment)

AGE DEFYING LIP TREATMENT Price: $40
($30 - subsequent add-on treatment)

ULTRA HYDRATING EYE TREATMENT Price: $40
($30 - subsequent add-on treatment)

EXTRA EXTRACTION - |15 MINUTES Price: $20
(%15 - subsequent add-on treatment)

OMNILUX - 20 MINUTES Price: $100
($80 - subsequent add-on treatment)

LED LIGHT THERAPY - 20 MINUTES Price: $60
($40 - subsequent add-on treatment)

HIGH STRENGTH PEEL 50-70% Price: $80
($60 - subsequent add-on treatment)

SUPERFICIAL PEELS Price: $60
($40 - subsequent add-on treatment)

O2 INFUSION TREATMENT Price: $60
($40 - subsequent add-on treatment)

MICRODERMABRASION Price: $60
($40 - subsequent add-on treatment)

ADVANCED FACIAL TREATMENTS

Advanced or medispa treatments treats
conditions on the face and body.

These treatments focus mainly on
results rather than pampering treatments.

We can always combine the treatments to suit every individual
needs and requirements to achieve the best of both worlds.

SKIN PEELS

Superficial skin peels stimulate skin cells, promote collagen
levels and encourage elastin production for firmer looking
skin. Old surface cells build up, harden, and lose moisture
dehydrating the skin’s surface causing congestion. The
superficial peel clears away the old to make way for fresh,
new, beautiful skin.

Duration: 30 minutes Price: $120
Course of 3 ($300) or 6 ($550)

LED PHOTON DYNAMICAL THERAPY

Photon power transmits light energy deep into the dermis
to energise and smooth the skin. This treatment stimulates
the epidermis and increases production of collagen and
elastin. A dynamic therapy, which delivers smooth skin, full
of vitality.

Duration: 30 minutes Price: $90
Course of 3 ($250) or 6 ($480)

OMNILUX
Omnilux™ is a scientifically designed, patent-protected
light source treatment that allows you to achieve a healthier,

plumper skin and the best thing is it does not produce any
harmful UVA or UVB.

Treatments help to improve skin tone and texture,
elasticity and firmness while decreasing hypersensitivity and
tenderness. It also counterbalances thinning of tissue and
improves skin density with the ability to speed recovery
time and improve immunity and reparation providing the
skin supplementary vascular activity.

Duration: 30 minutes Price: $120
Course of 3 ($300) or 6 ($550)




OXYGEN THERAPY TREATMENT FACIAL

A treatment which accelerates skin renewal using high
grade cosmeceudical products that reduces the appearance
of fine lines, wrinkles and heavy smoker lines by combining
innovative, high-pressure oxygen saturation with a special
O2 activator to the skin. Excellent for those who work
and play hard, smokers and frequent travellers.

Duration: 45 minutes Price: $160
Course of 3 ($450) or 6 ($800)

MICRODERMABRASION TREATMENT FACIAL
A non-invasive skin resurfacing treatment coupled with
high grade cosmeceudical products to rejuvenate your skin.

A specifically designed treatment, which minimises pore
size, reduces fine lines, evens pigmentation and improves
skin tone and texture. Ideal for sun damaged skin, fine lines,
acne and post acne scarring.

Duration: 45 minutes Price: $160
Course of 3 ($450) or 6 ($800)

INTENSE PULSED LIGHT PHOTO REJUVENATION
(IPL)

Using patented technology, this treatment delivers
remarkable skin improvements. Targeting the lower levels
of the skin, this intense treatment effectively reduces
wrinkles, repairs sun damage, pigmentation, acne scars,
visible capillaries, rosacea, enlarged pores and other skin
problems.

Photo-rejuvenation is a progressive process requiring 2-8
treatments, 2-4 weeks apart to achieve maximum results.
Duration: 30 minutes Price: $220
Course of 3 ($600) or 6 ($999)

FRACTIONAL LASER (CLEAR AND BRILLIANT SKIN)
An effective and affordable, non-surgical, fractional laser
treatment which refreshes your skin from the inside out.

You can achieve even skin tone, smooth texture, minimised
pore appearance and a radiant glow with minimal downtime
or interruption to your social calendar.

Duration: 60 minutes Price: $399
Course of 4 ($1,400) or 6 ($1,999)

MICRO PIGMENTATION OR COSMETIC TATOOING

Micro Pigmentation or Cosmetic Tatooing is a procedure
that gently implants colored pigments just beneath
the skin surface to enhance individual facial features.
Micropigmentation is also a great alternative for the daily
routine make-up. It is a revolutionary procedure, inserting
high quality colored pigments into the skin, using the latest
technology a pen like electrical instrument.

Only sterile single use disposable needles are
used to ensure no contamination.

EYE BROW

3D 2 Sessions $1200
Shading | Session $550
Basic | Session $650
Design 2 Sessions $850
Extra Session $200
LIPLINE

Lip Line 2 Sessions $750
Line & Blend 2 Sessions $950
Full Lips 2 Sessions $1250
EYE LINER

Top Liner 2 Sessions $650
Bottom Liner 2 Sessions $550

Top & Bottom 2 Sessions $950




MOROCCAN HAMMAM EXPERIENCES

Throughout history, ancient civilisations such as the Greeks,
Romans and Moroccan’s have felt the healing powers of daily
bathing for therapeutic and wellness benefits, as well as
playing a part in cultural and social practices.

The Hammam experience is unique to Fleur De Lys Medispa
and offers an escape from city life.

Let the soothing comfort and echoes of running water surround
you, whilst relaxing on a heated marble table that stimulates
blood circulation and opens the pores. Immerse yourself in
an oasis of hot steam, eastern oils and perfumes in authentic
Moroccan tiled rooms while your aches, and troubles fade way.

HAMMAM RITUAL

Embrace the ancient healing traditions of the Orient
on a heated marble table to cleanse, soothe and revive.
Your body is covered with traditional black soap followed
by a thorough scrubbing on the heated Hammam table,
combined with soothing rhassoul clay from the Moroccan
Atlas Mountain mixed with rose water to nourish your skin.
Duration: 50 minutes Price: $195

ONE DAY, ONE DESERT

An Infra Red Sauna Session, is followed by full body
exfoliation using a special traditional Moroccan glove and the
Desert Sand Body Scrub which comes with five distinctive
fragrances (Jasmin, Rose & Sandal, Amber & Musk, Orange
Blossom and Verbena) to stimulate the skin and restore its
radiance. This extraordinary scrub combines the natural
exfoliating powers of sea salt and Moroccan sand with the
restorative benefits of Argan oil leaving the skin soft, supple
and smooth.  Finishing with a full body massage using
sensual oils to relax and revitalise the body, mind and spirit.
Duration: | 1 0 minutes Price: $289

ROYAL ORIENTAL HAMMAM

An Infra Red Sauna session followed by an oriental ritual
tailored to rejuvenate your skin and hair. First comes a
thorough exfoliation using the traditional “Kissa” glove
and Moroccan black olive eucalyptus all over the body and
hair leaving your skin fresh and relaxed. Then comes a full
body wrap of cleansing and oxygenating Rhassoul clay and
rose water. The treatment ends with an indulgent massage
using oriental sensual oils and relaxing techniques with the
relaxing “oussada” cushion or the energizing “khemoussa”
pouch.A deep lifting Anti-Ageing Facial with a leave in pure
Argan Oil hair treatment is the final component of this
exquisite treatment.

Duration: 150 minutes Price: $399




BODY SCRUBS & WRAPS

All body wraps are performed in the Vichy Shower Spa Capsule
and include a full body exfoliation.

MOROCCAN ROSE BODY SCRUB

This extraordinary scrub combines natural exfoliating
powers of sea salt and Moroccan sand with the restorative
benefits of Argan oil, this treatment restores moisture and
balance leaving the skin soft, supple, smooth and the mind
relaxed and rejuvenated. The treatment will be completed
with an amazingly relaxing Vichy shower leaving the mind
and body feeling brand new.

Duration: 30 minutes Price: $90

THE ULTIMATE DETOX AND HYDRATING WRAP
Detox’s the body and promotes elimination of toxins.
It is perfect for dry, dehydrated skin that is in need of
deep nourishment. This wrap uses marine mud, blended
with essential oils, which have intense, moisturizing and
conditioning properties, finishing the treatment with an
amazingly relaxing vichy shower leaving the skin feeling
brand new.

Duration: 45 minutes Price: $135

VICHY SHOWER

A luxurious treatment where a series of showerheads
cascade water all over your body as you lie on a specially
designed bed. Leave feeling soothed, relaxed and with all
your tensions washed away.

Duration: 20 minutes Price: $65




BODY MASSAGES

All body massages are performed using
Les Sens de Marrakesh argan sensual oils.

SIGNATURE MASSAGE

A full body massage using traditional Moroccan techniques.
Gentle strokes combined with relaxing techniques such as
the “Oussada” cushion whilst using soothing, Oriental and
Moroccan sensual oils.
Duration: 60 or 90 minutes Price: $160 or $190
AROMATHERAPY MASSAGE/ WELLBEING MASSAGE
This relaxation massage is complimented with either
soothing or restorative aromatherapy blended oils to help
you unwind, relax and re-balance. A real treat for mind,
body and soul.

Duration: 60 or 90 minutes Price: $120 or $165
DEEP THERAPY MASSAGE

Perfect for fatigued or over stressed bodies and minds.
Focusing on specific areas, our skillful therapists perform a
combination of kneading, deep pressure and stretching to
release tension, stimulate circulation and increase flexibility.
You will leave feeling a whole new person.

Duration: 90 minutes Price: $185

LYMPHATIC DRAINAGE MASSAGE

This gentle massage encourages the natural drainage of
the lymph and is specifically designed to aid circulation,
detoxify the body and improve the immune system.A great
treatment to protect and boost your immune system with
the change of seasons.

Duration: 90 minutes Price: $185

PREGNANCY MASSAGE

A perfect treat for mothers to be. This nurturing massage
uses 100% pure Argan oil to ease stress on the joints,
neck and back and is a wonderfully soothing and relaxing
experience for mother and baby to be.

Duration: 90 minutes Price: $185

HOT STONE MASSAGE

Basalt heated stones are used to massage the body, bringing
instant relief to tight muscles, stressed minds and energise
your spirit. Traditional heat therapy is also used to restore
equilibrium to mind and body. A real stress and tension
buster.

Duration: 90 minutes Price: $185

ANTI-STRESS BACK AND SHOULDER MASSAGE
Targets specific back and shoulder areas that retain the
greatest tension and pain. This deep tissue massage will
leave you thoroughly de-stressed, flexible and relaxed.
Duration: 30 minutes Price: $65

OPTION TO UPGRADE TO A FULL BODY
EXFOLIATION (PRIOR TO MASSAGE)
Price: $70

OPTION TO UPGRADE TO A FULL BODY
HYDRATING CLAY WRAP (PRIOR TO MASSAGE)
Price: $90




SPA PACKAGES

All our spa packages begin with a relaxing foot cleanse to
prepare mind and body for the full spa experience.

DESIGNYOUR OWN PACKAGE OF SPATREATMENTS
V2 DAY SPA PACKAGE 3% hours Price: $500

*includes all treatments except 24 Carat Pure Gold Facial.

ULTIMATE RELAXATION

A luxurious relaxation treatment designed to re-energise,
ease tension and release blocked energy. This package
includes a full body exfoliation, full body hot stone massage,
and a face and head massage. Finished off with gentle
stretching to relieve tension and stress.

Duration: 120 minutes Price: $250 single or $480 double

RESTORING BALANCE

Perfect for restoring inner balance, wellbeing whilst
reducing stress and tension. This package includes a full
body exfoliation, hot stone back massage, a cleansing facial
to soothe and hydrate with a head massage to finish, which
clears the mind and calms the spirit.

Price: $250 single or $480 double

Duration: | 20 minutes

FORGET JET LAG

Perfect for frequent flyers! A balancing treatment, which
boosts and re-sets your whole system. Begin with an
invigorating body scrub, followed by a natural purifying

body mask, which relieves sluggishness and congestion.

While you are cocooned in the spa capsule, your scalp is
massaged for deep relaxation followed by a power facial
and a full body massage to awaken and rejuvenate your
complexion, mind and body.

Duration: 1 50 minutes Price: $320

ROYAL JOURNEY

The ultimate royal indulgence incorporating infra red sauna,
a full body exfoliation and body wrap using the finest of
Marine Mud and Algae, complemented by a full body and
head massage.
Duration: 120 minutes Price: $399 single or $750 double
SLIMMING TREATMENTS

Our range of non-invasive slimming treatments restore the
body’s contours and reduce the appearance of cellulite.

A single treatment of Ultrasonic Cavitation used alone
or combined with LED photo-biomodulation or Vacuum
Suction can have a significant effect on circulation and
lymphatic drainage.To achieve optimum results, a series of
treatments is required to effectively slim, tone and firm the
body.

Per session: $175  Course of 6 ($880)

INFRARED SAUNA

The Infrared Sauna uses dry form of heat, which actively
burns the equivalent of 1200 calories! The treatment
simultaneously detoxifies the body, reduces cellulite,
removes heavy metals from the system and assists weight
management, all in a relaxing sauna environment.

Duration: 20 minutes Price: $65
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FINAL TOUCHES

SPA MANICURE

Revive your hands with nail grooming, clipping, shaping
andbuffing, followed by your choice of long lasting nail
colour.

Duration: 30 minutes Price: $49

SPA PEDICURE

Revive your feet with an aromatic foot soak followed by
nail grooming, clipping, shaping and buffing, followed by your
choice of long lasting nail colour.

Duration: 30 minutes Price: $59

MOROCCAN HAND RITUAL

A traditional treatment for your hands using Moroccan
techniques. Our therapists use a desert sand scrub to
exfoliate the lower arms, followed by a hot Argan oil nail
soak which deeply moisturises cuticles. All finished off with
a relaxing hand and arm massage.

Duration: 60 minutes Price: $90

MOROCCAN FOOT RITUAL

Treat your feet and revive sore heels.We begin by soaking
your feet in a Moroccan healing soak while you relax in
our spa pedicure lounge. Desert sand scrub is then used
to exfoliate the lower legs and feet, which stimulates,
detoxifies and improves circulation. The treatment ends
with a pampering pedicure.

Duration: 60 minutes Price: $99

TREATMENT ACCELERATORS

NOURISHING HOT PARAFFIN MASK Price: $25

AHA CALLOUS PEEL Price: $35

SHELLAC - TWO WEEK MANICURE

SHELLAC REMOVAL $20
SHELLAC APPLICATION $35
SHELLAC MANICURE $90
SHELLAC PEDICURE $120
FRENCH POLISH $15 extra

WAXING TREATMENTS

FACIAL WAXING - LADIES

Eyebrow Design $40
Eyebrow Design & Lip Wax $50
Lip Wax $20
Chin Wax $20
Sides of Face $20
Full Face $50
LADIES WAXING

Full Legs $55
Y2 Legs $39
Bikini Line $29
G- String $49
Full Brazilian $60
Full Stomach $30
Stomach Line $15
Underarms $20
Full Arms $35
Y2 Arms $20
MENS WAXING

Back / Chest From $45
Neck / Shoulder From $35
Full Arms $45
Underarms $30
Full Legs From $80
Y2 Legs $49
Middle Brow $20

Nose / Ears $20




SPRAY TANS

Full Body
8 hoursTan $35 2 hours Tan $40 %2 hour Tan $50

Full Body & Exfoliation
8 hours Tan $90 2 hours Tan $95 Y2 hourTan $105

EYE LASH & BROWS TREATMENTS &
PROFESSIONAL MAKE-UP

Eyelash Tint $25
Eyebrow Tint $20
Eyelash and Brow Tint $40
Enhanced Brow (Eyebrow Design & Tint) $50
Designer Brows (Eyelash & Brow Tint, Eyebrow Design) $80
Eyelash Perm $50
Eye Lash Extensions Full set $199/Infills from $99
Professional Make-Up From $55

PERMANENT HAIR REDUCTION

Consultation Including Test Patch $45

Effective for any hair type — Dark, Red, Blonde, Gray,White.

An average minimum of 4 treatments may be needed for results
achievement. |-2 annual maintenance follow-up is recommended.

LADIES

Lower Legs inc Knees $129
Upper Leg exc Knees $129
Full Legs $255
Full Legs & Panty Line $289
Bikini Panty Line $59
Bikini G-String $89
Brazilian $99
Stomach Line $39
Buttocks $59
ARMS

Underarm’s $39
Full Arms $129
Y2 Arms $99
Full Hands $29

FACE

Top Lip $35
Chin $49
Sides of Face $69
Middle of Eyebrows $29
Full Face $129
Nose / Ears $39
MEN

Back of Neck $69
Areola (nipples) $49
Chest From $255
Shoulders From $199
Back From $255

ELECTROLYSIS
(DISPOSABLE NEEDLE USED)

5 minutes $35 10 minutes $45
|5 minutes $50 30 minutes $65

POWER PACKAGES

SKIN PEELS
30 Minutes Price: $120
Course of 3 ($300) or 6 ($550)

MICRODERMABRASION
45 Minutes Price: $160
Course of 3 ($450) or 6 ($800)

POWER FACIAL
30 Minutes Price: $99
Course of 3 ($270) or 6 ($500)

POWER OF TWO
Combine two of the above

Single treatment: $199
Series of 3: $589 Series of 6: $990

POWER OF THREE
Combine three of the above
Single treatment: $280
Series of 3: $680 Series of 6: $1200



SPA PARTIES / SPECIAL OCCASIONS
Speak to us about an exclusive, tailor made package to suit your
needs.Wedding & Hens parties, birthday parties and special occasions
packages are welcomed.We will customise your parties starting from
$135 per person. Call us for a quote.

GIFT CERTIFICATES
Our beautiful gift certificates are designed to suit your
lifestyle and occasion.

ARRIVAL
To make the most of your Spa experience and support the benefits
of your treatment, we recommend you arrive |5 minutes prior
to your scheduled time. Please be informed that a late arrival will
deprive you of your full treatment time. As a courtesy to the next
guest, your appointment will end as originally scheduled.

During all treatments you will be properly draped to ensure your
privacy. For your convenience a robe, towels and
slippers will be provided.

APPOINTMENTS CHARGES, CHANGE &
CANCELLATION POLICY

Appointments: A credit card number is required at the time of
booking. For treatments that is more than 3 hours, 50% of the
treatment cost will be charged at the time of booking.

Change & Cancellation: We request that all guest using the spa
extend a courteous 24-hour cancellation notice period to change or
cancel any appointment. If less than 24-hours notice is given,a 50%
service of the treatment charge will apply. No show will incur 100%
of the treatment charges.

HOURS OF OPERATION
Monday to Wednesday and Friday: 9:30am to 7pm
Thursday: 9.30am to 8pm
Saturday: 8.30am to 6pm
Sunday: Only for spa parties or group bookings.

Ask us about our Loyalty Program

Find us on:
[i facebook.

2A QUEEN ST WOOLLAHRA
NSW 2025

P: (02) 93614441 F: (02) 93614443

relax@fleurdelysmedispa.com.au

www.fleurdelysmedispa.com.au




